AGREEMENT RENEWAL

APPOLO MIE BIVE
ﬁ Heating, Inc. AUG 2 5 2026 @
Remittance Address

868 Burdeck Street BY: o
Schenectady, NY 12306 518-355-0433

Bill to: WINDSOR TOWN HALL Eqp. Location: WINDSOR TOWN SEWER FACILITY
124 MAIN STREET 135 FAIRVIEW DRIVE

WINDSOR, NY 13865 WINDSOR, NY 13865

Agreement #: 65800

Agreement Type: ESSENTIAL AGREEMENT

Coverage Period:

8/20/2026 through 8/19/2027

Status: Renewal Offer

Manufacturer Equipment Type Model Date Installed Amount

Lennox Air Conditioner 13ACXN(024-230 713072022 $156.00

Lennox Coll C35-24B-2F-20 7/130/2022

Special Instructions: Subtotal: $156.00
Tax at 0.00%: 0.00
TOTAL AMOUNT: 156.00

The inspection and maintenance to be performed as a part of the Agreement will be completed during normal working hours
between 8 and 5, Monday through Friday, excluding holidays.
Customer Service Representative Customer

Signature Signature

Date . Date

This agreement will be effective starting at the above coverage period date. If payment is received after the coverage period
date, the agreement will take affect at time of payment. By signing and/or paying in full, | agree to the terms and conditions on
the next page.



AGREEMENT RENEWAL Agreement# 65800

A freating inc

Remittance Address
868 Burdeck Street
Schenectady, NY 12306 518-355-0433

August 18, 2026

WINDSOR TOWN HALL
124 MAIN STREET
WINDSOR, NY 13865

Dear Valued Customer:

Thank you for your continued business with Appole. This letter is to inform you that your service agreement
will expire on 8/19/2026. Renewal of your contract will extend your service agreement by one calendar year
and avoid any interruption in service under your contract which provides you with 24/7/365 priority service,
discounts off service repairs and preventive maintenance on your equipment.

We now offer two service agreement options to better serve our customers individual needs. The attached
invoice reflects the cost at your existing tier level. Further discounts are available for adding additional
equipment like heating and air conditioning units, fireplaces, water heaters and indoor air quality products.
If you wouid like further information regarding these options, please call us at our main office
(518)355-0433 or toll free (866) 809-4562.

To schedule your preventative maintenance appointment, please call one of the telephone numbers listed
above. You may also contact us at www.appoloheating.com and click "24/7 Service".

Please sign and retum the attached service agreement with your payment. For your convenience, we now
have on-line access to make credit card payments. Go to www.appoloheating.com and click "Pay-online"

to submit your information. By submitting your payment, you have agreed to renew your service agreement
for another year.

Once again, thank you, for letting Appolo Heating, Inc. service all your heating and cooling needs. We
greatly appreciate your business!

Thank You,

Service Manager



SERVICE AGREEMENT TERMS AND CONDITIONS

This agreement cannot be transferred to another residence or piece of equipment. Payment
for this agreementis non-refundable. This agreement may be transferred to the subsequent
homeowner if the current agreement holder notifies Appolo of the transfer in advance.
Transfer is not automatic.

. The contractor agrees to perform all work professionally and to furnish only materials of
good quality.

All maintenance tasks will be performed during the Contractor's normal working hours.

. The customer agrees to notify the Contractor immediately of problems found in the
operation of the equipment.

. The customer agrees to pay and be responsible for any additional gross amount of any
present or future sales, use, excise, value-added, or other similar tax, however designated,
applicable to the price, sale or delivery or any products, services or the work furnished
hereunder or for their use by Contractor on behalf of the customer, whether such tax shall
be local, state, or federal in nature. This will include but not limited to the recovery,
recycling, reclamation, handling and disposal of all refrigerants, and the additional costs
incurred for refrigerant tax and/or increased costs due to shortages.

Repair or replacement of non-maintainable parts of the systems(s) such as, but not limited
to, coils, heat exchangers, duct work, piping, shell and tube, unit cabinets, boiler refractory
material, insulating material, electrical wiring, hydronic and pneumatic piping, structural
supports and other non-moving parts are not included in this agreement.

If the covered equipmentis altered, modified, changed or moved, this Agreement may be
terminated by Appolo at any time.

LIMITATIONS of LIABILITY AND INDEMNITIES

. The Contractor is not liable for damage or loss caused by delay in installation or
interrupted service due tofire, flood, corrosive substances in the air, strike lockout, dispute
with workman, inability to obtain material or services, war, act of nature, or any other
causes beyond the Contractor's reasonable control.

In no event, whether as a result of breach of contract, or any tort including negligence or
otherwise is the Contractor or its suppliers, employees or agents liable for any special,
consequential, incidental, or penal damage including, but not limited to loss of profits or
revenues, loss of use of any products, machinery, equipment, damage to associated
equipment, cost of capital, cost of substitute products, facilities, services or replacement
power, down time costs, loss profits, or claims of Buyer's customers for such damages.
No other warranty expressed, or other liability is given, and no other affirmation of
Contractor, by word or action, shall constitute awarranty. This warranty is expressly in lieu
of any other express or implied warranty, including any implied warranty of merchantability
of fitness, and any other obligation on the part of Contractor.

. The Contractor's liability, if any, upon any warranty, either expressed or implied, is to be
limited to replacement of defective materials and correction of faulty workmanship whichis
in violation of local, state or federa! building codes at the time of performance of the work
by the Contractor. Ver.2/25/25



